TWIN

CASE STUDY : OSPREY LONDON

OSPREY LONDON, the English luxury leather company, needed a technology partner
that could not only offer national support and a security system as it opened a series of
stores across the UK, but which could also provide it with an [T system to support their
creative and logistics teams in Head Office.

Twin came up with a nationally supported, inclusive system and solved their security
camera problems.

OSPREY LONDON received the personal and professional service they wanted, but
also one that was able to support them nationally and grow alongside them.

Twin were able to communicate with them in a language they, as a creative company,
were comfortable with, so they felt they were understood and their needs could be met.

JARGON-BUSTING STAFF GO THE EXTRA MILE FOR THIS

EXPANDING CREATIVE BUSINESS

In the last two years OSPREY LONDON has set about greatly expanding not only its
product offer but also its own retail presence to a total of seven stores.

OSPREY LONDON then set about looking for a company that could provide a personal
service but with the strengths and capabilities of a larger organisation. When a third
party company recommended Twin Systems, OSPREY LONDON quickly realised they
had found the perfect partner, as Alex Ellisdon agrees:

One of the immediate benefits of working with Twin Systems is their jargon-free style of
communication.Alex Ellisdon comments:
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OSPREY LONDON
was founded in 1980
by Graeme Ellisdon.

and the brand quickly

became all the rage
with both rock and real
royalty.

Foreseeing that
fashion’s focus was
sure to move away

from the waist,

Graeme used his love
of leather and
traditional skills to
create the first of
many gorgeous,
vintage-inspired bags
and accessories,
earning

OSPREY LONDON
its worldwide
reputation for

high class

English luxury

leather with a twist.
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OSPREY LONDON first asked Twin Systems to provide IT for their Head Office back
in January 2009. However, impressed by their professionalism and reliability, it was not
long before they asked Twin Systems to kit out their seven UK stores with an IT system
that could function and be supported seven days a week.

OSPREY LONDON believes that the key to the success of their relationship with Twin
Systems is due to the professionalism of the Twin Systems’ team and more importantly to
the way in which Twin Systems has become a fully integrated member of the OSPREY
LONDON team.

Twin Systems was also able to work seamlessly with the third party suppliers of a stock
management software system in which OSPREY LONDON had invested heavily.

Reliability is the key strength of Twin Systems, believes Alex Ellisdon.
What Twin Systems offers OSPREY LONDON isn’t a standard IT package but a personal,
reliable service that is able to grow alongside the success of the company.

: 0845 3131 483
: 0845 3131 484

. info@twinsystems.com
: Twin Systems PLC, Cedar Court, Parkway,
Porters Wood, St. Albans, Herts, AL3 6PA
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We have a vision that one
day our clients will never
call or e-mail us for
problems with their
technology.

A vision based on our
belief that we can help you
finally deliver on the
promise of your
technology.

Our service is proactive to
the extreme.VVe manage
all your third party vendors
and sit with you in project
meetings as your trusted
advisor.

We benchmark, configure
and adjust your technology
infrastructure to achieve
optimal performance.

Together we review your
budget and we treat it as
our own.

We speak commercially
with technology as our
language.
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